Safeguarding Children and Vulnerable Adults Policy (including e-Safety) v6
KEY PERSONNEL CONTACT DETAILS
Designated Safeguarding Officer (DSO): Cheryl Grass – cherylgrass@anydriver.co.uk / 07909 339608
Designated Safeguarding Lead (DSL): Neil Evans - neil@anydriver.co.uk / 07827 228558
PURPOSE AND BACKGROUND
The welfare of a child and vulnerable adult is paramount. Abuse is a term to describe ways in which children
and vulnerable adults are harmed, usually by adults and often by people they know and trust. It refers to
the damage done to a child or vulnerable adult’s physical or mental health. New forms of abuse such as
internet grooming, financial abuse of older people and the extreme difficulties faced by young asylum
seekers, mean our policies and procedures need to be continually reviewed to keep abreast of these
developments.
Abuse can occur within or outside the family including a place of learning or training. Safeguarding, if it is
to have an impact, must become the responsibility of everyone. All employees, directors, board members,
partners and other stakeholders have a responsibility to actively make the environment a safe and secure
place for all.
This policy has been reviewed because of the increase risks associated with COVID-19 national and local
lockdowns, national and local restrictions, increased time and dependency on electronic communication and
isolation. We recognise that some people become more vulnerable and at risk of harm when they are at home
for extended periods, others find the isolation difficult to deal with which could have a negative impact on
their mental health and wellbeing and put them at increased risk of self-harm, whilst others find themselves
more vulnerable because of the time they are spending on-line. All employees, freelancers and contractors
must be aware of these increased risks and use this policy with that regard.
DEFINITIONS
The Children Act 1989 and 2004 defines a ‘child’ as:
•

A person under the age of 18

The Safeguarding Vulnerable Groups Act 2006 defines a ‘vulnerable adult’ as:
•
•
•
•
•
•
•
•

Person aged 18 and over, and;
Receiving a social care service
Receiving a health service
Living in sheltered accommodation
Detained in custody or under a probation order
Requiring assistance in the conduct of his/her affairs
Receiving a service or participating in an activity targeted at older people
People with disabilities or with physical or mental health conditions
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POLICY STATEMENT
Any Driver Ltd is fully committed to providing a working and learning environment that is free from abuse
and harm. It will strive to maintain a safe culture within all of its work and learning environments by clearly
identifying and communicating the roles and responsibilities within the organisation for safeguarding;
having clear audited procedures in place; training staff in safeguarding procedures and by allocating
sufficient resources to safeguarding; applying a zero tolerance to any form of abuse and harm. This policy
is also designed to protect the staff of Any Driver Ltd against false allegations.
All children and vulnerable adults whatever age, culture, disability, gender, ethnic origin, religious beliefs
and/or sexual identity have the right to protection from abuse. All suspicions and allegations of abuse will
be taken seriously and responded to swiftly and appropriately.
Any Driver Ltd will clearly identify their Designated Persons (DSO), their location and contact details in
formats that are easily accessible to all staff and learners. There will be a deputy in case of sickness, annual
leave or in the event of an allegation made against the DSO.
POLICY FOR STAFF, FREELANCERS AND CONTRACTORS
Any Driver Ltd is committed to a policy in which:
Recruitment procedures comply with safeguarding best practice and will be followed in the appointment of
all staff. Where staff are required to have contact with children or vulnerable adults, Any Driver Ltd will only
recruit or appoint staff who are deemed suitable to work with children or vulnerable adults.
Existing members of staff moving into roles that have a direct contact with learners will undergo a Disclosure
and Barring Service (DBS) check and obtain a certificate to prove they are suitable to working as an Assessor in
the FE/Skills sector.
Any Driver Ltd staff working with children and vulnerable adults will be issued with a copy of this policy.
Any member of staff found in breach of the guidance will be subject to disciplinary procedures in accordance
with the Any Driver Ltd policy.
All new members of staff and learners who are under the age of 18 will have a Young Person’s Risk Assessment
carried out as per the Health and Safety Policy Statement.
As part of the initial advice and guidance session or induction session, all new learners will be shown the
Safeguarding Children and Vulnerable Adults Policy. This will be followed by discussion and checking of
understanding, and periodically reviewed at a formal review meeting. Any Driver Ltd will deliver Safeguarding
training to all Learners and furthermore knowledge and understanding will be embedded during the programme
with the effective use of naturally occurring evidence relevant to the beauty sector. All new employees will be
made aware of and issued with this policy as part of their induction, depending on their role.
All children and vulnerable adults within the organisation will be informed that their assessor or tutor will
be their nominated contact point for any concerns they may have regarding safeguarding. In addition, they will
be given details of the DSO, and asked to report any concerns to their assessor or tutor, or DSO;
The assessors and tutors must liaise with the Designated Safeguarding Officer – Cheryl Grass (IQA
Manager), with any concerns relating to safeguarding.
Staff must keep a secure and up to date record of all children and vulnerable adults either working in or
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learning within the organisation. They should monitor their progress on a regular basis to check they are safe
from abuse and harm whilst on the qualification.
MODERN SLAVERY
What is Human Trafficking? The UN defined human trafficking in the Palermo
Protocol as the ‘recruitment, transportation, transfer, harbouring or receipt of
persons by means of threat, or use of force, coercion or deception. To achieve
the consent of a person having control over another person, for the
purpose of exploitation’. According to this definition, trafficking
includes sexual exploitation, forced and bonded labour, domestic
servitude, any form of slavery and removal of organs.
https://www.humantraffickingfoundation.org/theissue

All 3 components must be present for an adult to be considered trafficked. However, as regards children, the
‘means’ component is not required as they are not able to give consent.
The Home Office has described modern slavery as “a serious and brutal crime in which people are treated as
commodities and exploited for criminal gain. The true extent of modern slavery in the UK, and indeed globally,
is unknown".
The Modern Slavery Act 2015 encompasses human trafficking as well as slavery, servitude and forced or
compulsory labour.
“Traffickers and slave masters use whatever means they have at their disposal to coerce, deceive and force
individuals into a life of abuse, servitude and inhumane treatment.” HM Government.
We recognise that the beauty sector is at risk of becoming involved in modern slavery, however this is still a
rare occurrence. Our provision is funded through Advanced Learner Loans, which has strict residency criteria
and stringent eligibility checks via the Student Loan Company. This is low risk for Any Driver; however, we will
ensure staff are trained to identify any potential issues relating the modern slavery, either directly with a
Learner or colleagues at their workplace.
E-SAFETY – KEEPING SAFE ON-LINE
Any Driver Ltd seeks to promote responsible use of technology for the purposes of training and development of
staff, delivering services, employer engagement, and to encourage learners and customers to use digital
communication responsibly. This policy encompasses the use of the internet, email, electronic communication
and mobile devices.
While this is critical to the improvement of IT skills, it also requires that we educate learners and staff about the
associated benefits and risks of using technology to enable them to control their online experiences.
Any Driver Ltd is committed to:
• Ensuring security measures are strong and reliable – measures include enhanced internet filtering and
firewalls to protect, servers and workstations and accidental or malicious access of systems or information
• Managing risks – by conducting risk assessment on the use of any new technologies and external online
platforms
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•

•

•
•
•

Promoting safe and appropriate user behaviour – Any Driver Ltd will not tolerate abuse of IT systems.
Incidents of bullying, harassment or unacceptable conduct will be treated seriously. Where conduct is
found to be unacceptable, Any Driver Ltd will deal with the matter internally. Where it is considered
illegal, the matter will be reported to the police
Ensuring storage of information is secure and meets all legal requirements – customer and staff
information is stored in line with our Data Protection Policy. Any Driver staff will keep personal
information safe and secure at all times, and only share this information with consent of the information
owner or in line with the above policy (see ADSO002 Data Protection Policy)
Educating staff and learners in e-safety – we will support and educate our staff and learners to ensure
they are able to recognise the risks and make informed judgements
Effectively managing any incidents which threaten e-safety – through information security monitoring
and clear reporting and investigating processes (see ADSO002 Data Protection Policy)
We recognise that the COVID-19 lockdown and other restrictions have meant an increased dependency
on on-line communication and teaching methods and with this come a heightened safeguarding risk,
including grooming, gambling and fraud. We have further enhanced the training for learners to make
them aware if the increased risk for all

Definitions
E-safety describes the process of limiting the risks to children, young people and vulnerable adults when
using internet, digital and mobile technology.
Risks include:
Content: exposure to age-inappropriate material, inaccurate or misleading information, or socially
unacceptable material, such as that inciting violence, sexual violence, hate or intolerance; illegal material,
such as images of child abuse
Contact: grooming using communication technologies, bullying via websites, mobile phones or other forms
of communication device
Commerce: exposure to inappropriate commercial advertising, online gambling services or commercial and
financial scams
Staying Safe
It is impossible to be completely safe while using electronic communication, particularly the internet. Any
Driver staff, customers and learners may reduce the risks by following the steps below.
Search Engines
Search engines enable the rapid search of the Internet for information including text, images, video or audio
content. Searching typically involves entering a word or words into a search box and clicking the search
button to produce a list of relevant websites. The more accurate your search e.g. using a full phrase in “_”
rather than singular words, the more relevant the search results will be and less likely that unwanted results
will be returned. For example, if you are searching for information on the planet Mars, entering ‘planet mars’
as the search criteria will return more relevant results than just entering ‘Mars’.
Take care to spell correctly when typing in a search. Even a small typing error can return unwanted results.
Remember that not all the information held on websites is reliable. Do not take any information on face
value. For better assurance, you should try to ensure that you have visited a genuine authority for what you
are searching. You can try to establish this by checking domain names in the address bar carefully with every
page that you visit, you can also hover over links with the mouse pointer to check at the bottom of the
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browser the domain you will be visiting i.e. gov.uk domain in https://www.gov.uk/browse/driving
It is important to identify when search results are sponsored rather than normal search results. Sponsored
results are “paid for advertising” so may not always provide relevant or accurate information. Even malicious
content can be delivered for a short time though paid advertising before it is found which are normally the
first few results in a search. You should always also hover over these links to check the domain before visiting
as the title of an advert can be used to present a misleading website address. Google search engine now
denotes adverts with an “Ad” logo prefix.
Social Networking Sites
Social networking sites (like Facebook, LinkedIn) are online ‘communities’ of internet users to share
information. Members of the community create an online ‘profile’ to share their personal information. It is
important that users look after their personal information properly to minimise the risk of cyber bullying,
invasion of privacy, identity theft, grooming etc.
When using social networking sites:
• Don’t publish personal information like location, email address, phone number or date of birth
• Be very careful about what images and messages are posted, even among trusted friends – once they
are online, they can be shared widely and are extremely difficult to remove
• Keep a record of anything abusive or offensive received and report any trouble to the site management
(most sites have a simple reporting procedure, normally activated by clicking on a link on the page)
• Be aware that publishing or sharing anything which would mean breaking a copyright agreement is
illegal
• If you make an online friend and want to meet up with them in real life, take safety precautions such as
going with a group of people, making sure friends and family know where you are, only meeting in a
public place etc.
• consider creating separate ‘professional’ and ‘personal’ profiles with different security settings to
ensure your personal profile is private
• Think before posting any photos of yourself (or comments) ‐ ask yourself if you would be comfortable
with colleagues, managers or customers seeing them. Never upload photos in response to a request
from someone you do not know and trust
When using Twitter:
• Check who is following you regularly and block anyone you do not wish to see your "tweets”
• Set your privacy settings to limit who sees your updates
• Change your username so it is not your actual name
• Check the settings to control what others can find out about you
• Consider using a graphic or an icon rather than a photo of yourself in your profile. If you do use a photo,
make sure it is not rude, ‘suggestive’ or would otherwise attract inappropriate contact.
Email
•
•
•
•
•

Do not forward chain letters to anyone else, just delete them
Do not impersonate anyone else using e-mail
Do not use e-mail to send comments or information that is defamatory or libelous, or use e-mail as a
means of harassment, intimidation, annoyance or bullying to anyone else. Only send messages that you
would be happy to receive
Do not reply to pestering, offensive or suggestive e-mails, but report them to a line manager or
adviser/Assessor
Never give bank details or financial information in an email
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•
•
•

Never open or forward an email from an untrusted source
Never click on pop-ups or click here buttons from an untrusted source
Never respond to emails asking for money

Cyberbullying
Cyberbullying is when someone bullies’ others over the internet using Social Media or on a mobile phone by
sending abusive emails or texts directly or by posting nasty comments or humiliating images for others to
see.
Grooming and radicalisation can also take place using the internet's social media sites so please be vigilant
when people are trying to befriend you, especially when they are asking to meet you or trying to encourage
you to adopt beliefs or persuade you to join groups.
If you are worried or have any questions or concerns regards to this, then you should speak to your Assessor
and/or Any Driver’s safeguarding officer.
GUIDANCE
Good Practice
•
•
•
•

Always work in an open environment avoiding private or unobserved situations, encourage open
communication
Treat all children and vulnerable adults equally with respect and dignity
Maintain a safe and appropriate distance
Be aware of the effect your words or actions may have

Practices to be avoided
•
•
•
•
•
•
•
•
•

Spending excessive amounts of time alone with children and vulnerable adults away from others
Straying from the specified task or assignment
Being unnecessarily inquisitive
Saying anything that may make a child or vulnerable adult feel uncomfortable, or that could be interpreted
as aggressive, hostile or impatient
Being drawn into personal conversations
Sitting or standing too close
Meeting other than at the prearranged venue
Exchanging personal details
Making contact via social internet contact sites

Practices never to be sanctioned
You should never:
• Allow allegations made by a child or vulnerable adult to go unchallenged, unrecorded or not acted
upon
• Promise a child or vulnerable adult that their confidences will be kept secret
• Allow children or vulnerable adults to use inappropriate language unchallenged
• Reduce a child or vulnerable adult to tears as a form of control
• Allow or engage in any form of touching or make suggestive comments to a child or vulnerable adult
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ALLEGATIONS AGAINST STAFF, FREELANCERS AND CONTRACTORS
In the unlikely event that an allegation is made against a member of staff, freelancer or contractor, including
tutors, trainers and assessors the following procedure must be followed:
• A learner that wishes to make a complaint that includes an allegation relating to safeguarding about a
member of staff, freelancer or contractor is requested to contact Cheryl Grass the Designated
Safeguarding Officer. However, should this not be possible they should speak to the training centre
manager, unless the allegation is about them, in which case the learner should contact the Managing
Director. In the first instance the learner should take steps to remove themselves from harm
• The DSO will carry out an investigation and that start with speaking with the learner to establish the detail
about their complaint/allegation and may include a formal investigation interview with the member of
staff, freelancer or contractor, other members of staff, freelancer and contractors and other learners
• All such investigations will be treated as urgent and high priority, the person whom the allegation has
been about may be suspended on full pay (employees only) during the investigation and if they are
freelance or contractors will be stood down until the investigation outcome has been reached
• Any member of staff, freelancer or contractor that is found to have committed an offence will no longer
be permitted to work for/with Any Driver Ltd.
• In the event that a safeguarding incident/offence has occurred, the DSO will report it to the local authority
and the ESFA
RESPONSIBILITY FOR THE IMPLEMENTATION OF THE POLICY
We believe that it is everyone’s responsibility to remain vigilant and to ensure that children and vulnerable
adults are provided with a safe and secure environment.
Staff dealing with children and vulnerable adults will be trained in how to recognise and respond to a
situation where abuse is reported and how to report this or any concerns. They should try to consider and
act on 5 R’s:
1.
2.
3.
4.
5.

Recognition
Response
Reporting
Recording
Referral

Recognition - signs and indicators of abuse may just cause concern, but it could be a direct disclosure from
someone. A direct disclosure may be made to anyone within the organisation who is trusted by the individual.
Response – Appropriate response is vital. No report should ever be ignored. At this point the response is just
to listen, stay calm, and not show shock or outrage at what is being disclosed. You may need to ask some
questions, but these should never lead or probe, just gather enough information to ascertain if there is
immediate danger or harm. Do not make any promises as to what will happen and be clear that everything
will be treated in confidence but must be passed on to the appropriate DSO.
Reporting – Immediately report your concerns or information to the DSO. Once the report has been made,
the responsibility will lie with the DSO. You are within your rights to check that appropriate action has been
taken, but confidentiality may mean that the DSO may not be able to share this information with you. If for
any reason you feel that the matter has not been taken forward, you can make a referral directly to the
Independent Safeguarding Authority.
Recording – You should record precisely what has been alleged, using the key words and phrases used
by the individual. You can also record your own observations of the individual, as well as your interpretation
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of the facts. This record should be passed on in person to the DSO, who will store it securely, where it is
only accessible to those staff with safeguarding responsibilities.
Referral - The DSO should gather enough information to make a referral, if appropriate by talking to the
appropriate people outside the organisation.
Whistle blowing - People are encouraged to speak up about any concerns they may have. They will be
protected by the Company’s whistle blowing policy, provided that it is made in good faith.
ROLES AND RESPONSIBILITIES
Roles and responsibilities are as follows:
Managing Director / Designated Safeguarding Lead – Neil Evans - neil@anydriver.co.uk / 07827 228558
• Allocate required resources and time to provide adequate safeguarding measures, including the
appointment of a Designated Safeguarding Officer
• Provide leadership in ensuring the safety of children and vulnerable adults
• Review and approve policy annually
• Review systems and procedures
• Put in place a comprehensive training programme to ensure all staff have a competent understanding of
safeguarding that is relevant to their role
• Ensure all staff have been thoroughly vetted prior to undertaking duties
• Review and update safeguarding procedures
IQA Manager / Designated Safeguarding Officer – Cheryl Grass – cherylgrass@anydriver.co.uk / 07909 339608
• Manage the application of safeguarding procedures in the centre
• Act as the focal point for safeguarding in the centre
• Ensure all staff are competent to undertake their safeguarding duties
• Clearly communicate the safeguarding policy to all staff
• Liaise with partner agencies as required, including Local Safeguarding Children Board (LSCB)
• Inform relevant agencies of concerns over safeguarding issues related to learners and staff
Employees / self-employed trainers (contractors)
• Ensure that all staff are aware of any children and vulnerable adults within their group or caseload
• Comply with policy and procedures
• Promote a safe learning environment
• Ensure all learners and employers are aware of the safeguarding policy
• Report any concerns to DSO immediately
TRAINING
•
•
•
•
•

All new staff will need to undertake the ETF Safeguarding training & assessment as a minimum;
certificates must be retained on file by the DSO
All staff will undertake an annual update using the revised ETF course materials as a minimum, records
must be maintained by the DSO along with the updated certificates
Any Driver Ltd will provide staff with other update training, including access to local and relevant case
studies
Any Driver Ltd will provide training for assessor to enable them to deliver high quality safeguarding
training to their learners
Staff will keep a record of their CPD affecting safeguarding issues (refer to ADSO009 CPD Policy)
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SUPPORT TO STAFF
It is recognised that some disclosures might be upsetting and harrowing for some staff. Any Driver Ltd will
offer appropriate support and assistance as necessary to staff involved with safeguarding issues.
RELATED SUBJECTS AND POLICY
Safeguarding has a broad meaning, it covers the protection of children and vulnerable adults, and incorporates
County Lines. There are close linkages to The Prevent Duty, British Values and Equality, Diversity and Inclusion
(EDI). At Any Drive we take our respecifies seriously; we train all staff, freelancers and contractors, and include
all topics within our curriculum. Further details can be found in the following policies:
• ADSO005 Equality, Diversity & Inclusion Policy Including Harassment & Bullying and British Values
• ADSO006 Prevent Duty and County Lines Policy
RESPONSIBILITY FOR MONITORING THIS POLICY
Monitoring of this policy is by the Designated Safeguarding Lead - Neil Evans. He will share best practice and
report to the Governance Board. This policy will be reviewed annually. Any changes will be communicated to
all learners and employees.
Legislation covered in this policy:
• Safeguarding vulnerably Groups Act 2006
• Children Act 1989 and 2004
• Education Act 2002
• Safeguarding children and safer recruitment in Education 2007
• Rehabilitation offenders Act 1974

ADSO003 Safeguarding Policy April21 v6

Page 9 of 9

